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Effective from: August 2026
Next review date: August 2027
Data Protection Lead: Anoop Odedra

1. About This Privacy Notice
Babel School of Dance takes the privacy of our students and their families seriously.
This Privacy Notice explains how we collect, use, store and protect personal information relating to students, parents and carers.
It also explains your rights in relation to your personal information.
Babel School of Dance is the Data Controller for the personal information described in this notice. This means that we determine how and why personal information is used.
We process personal information in accordance with applicable UK data protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

2. Information We Collect
The information we collect will depend upon your relationship with Babel School of Dance and the services you use.
Information about students may include:
· full name;
· date of birth;
· home address;
· contact details;
· emergency contact information;
· parent or carer details;
· attendance records;
· class and enrolment information;
· relevant medical information, allergies, injuries or health information;
· additional needs or information required to support participation;
· examination and assessment information;
· competition, performance and event information;
· photographs and video recordings;
· accident and incident records;
· safeguarding information where necessary; and
· communications relating to the student's participation at the School.
Information about parents and carers may include:
· name;
· address;
· telephone number;
· email address;
· relationship to the student;
· emergency contact information;
· payment and transaction information; and
· correspondence and communications with the School.
We will only collect personal information that is reasonably necessary for a legitimate purpose.

3. How We Collect Personal Information
We may collect information:
· when a student registers or enrols;
· through enrolment and registration forms;
· when you contact us by telephone, email or other communication;
· when a student attends classes;
· when entering examinations, competitions or performances;
· when booking workshops, events or other activities;
· when payments are made;
· through photographs and video recordings where appropriate;
· when an accident or incident occurs;
· when information is provided about a student's health, medical or additional needs; and
· where necessary, from appropriate third parties such as examination organisations or other organisations involved in a student's dance activities.
Parents and carers are asked to ensure that the information they provide is accurate and to inform us of important changes.

4. Why We Use Personal Information
Babel School of Dance may use personal information to:
· register and enrol students;
· provide dance classes and tuition;
· maintain attendance records;
· communicate with students, parents and carers;
· administer fees and payments;
· organise classes, rehearsals and timetables;
· enter students for examinations;
· administer performances, competitions, workshops and events;
· maintain appropriate health and safety arrangements;
· respond to accidents and medical emergencies;
· make appropriate provision for individual students;
· safeguard children and young people;
· maintain appropriate records;
· manage complaints and enquiries;
· comply with legal and regulatory obligations;
· administer our Terms and Conditions;
· maintain and improve our services; and
· promote the School where we have an appropriate lawful basis to do so.

5. Our Lawful Bases for Using Personal Information
UK data protection law requires us to have a lawful basis for processing personal information.
Depending upon the circumstances, Babel School of Dance may rely upon:
Contract
We need to process certain information in order to provide the classes and services for which a student has been enrolled.
For example, we need student and parent/carer information to administer classes and communicate about the student's participation.
Legal Obligation
We may need to process or retain information to comply with a legal obligation.
Legitimate Interests
We may process information where it is necessary for the legitimate operation of Babel School of Dance, provided those interests do not override an individual's rights and freedoms.
Vital Interests
We may process information where this is necessary to protect someone's life or physical safety, for example in a medical emergency.
Consent
In some circumstances we will ask for consent before using personal information for a particular purpose.
Where we rely upon consent, you may withdraw that consent at any time. Withdrawal will not affect processing that was lawful before consent was withdrawn.

6. Health and Medical Information
To help us provide a safe environment, we may need information about a student's:
· medical conditions;
· allergies;
· injuries;
· medication where relevant;
· disabilities or additional needs; and
· other health information relevant to safe participation.
Health information receives additional protection under data protection law.
We ask parents and carers to tell us about relevant medical information that may affect a student's participation in dance activities or that staff may need to know in an emergency.
Please notify us promptly if this information changes.

7. Children's Personal Information
As a dance school, much of the personal information we process relates to children and young people.
We recognise that children's personal information requires particular protection.
We will:
· consider the best interests of the child;
· only collect information that is reasonably necessary;
· restrict access to personal information;
· take appropriate measures to keep information secure;
· communicate appropriately with parents and carers;
· take particular care when using photographs and video; and
· follow our safeguarding procedures where information raises a concern about a child's welfare.
Safeguarding responsibilities may sometimes require us to share information without first obtaining consent where this is lawful and necessary to protect a child or another person.

8. Photographs and Video
Babel School of Dance may take photographs or video recordings in connection with:
· classes;
· examinations and assessments;
· performances;
· rehearsals;
· competitions;
· workshops;
· School events;
· teaching and professional development; and
· promotion of the School.
Where photographs or recordings are used for publicity or promotional purposes, such as our website or social media, we will ensure that there is an appropriate lawful basis and obtain permission where required.
Parents and carers will be given appropriate choices concerning the use of their child's image.
We will manage photographs and video in accordance with our Photography and Filming Procedure and Social Media Policy.

9. Examinations, Competitions and Performances
Where a student participates in an examination, competition, performance or external event, we may need to provide relevant personal information to the organisation responsible for that activity.
This may include information such as:
· student's name;
· date of birth;
· examination or candidate information;
· dance level or grade; and
· other information required to administer the activity.
We will only provide information that is reasonably necessary for the relevant purpose.

10. Who We May Share Information With
Where necessary and lawful, personal information may be shared with:
· examination organisations;
· competition organisers;
· performance and event venues;
· teachers and authorised School staff;
· contractors providing services to Babel School of Dance;
· payment providers;
· IT, website or cloud-service providers;
· professional advisers;
· insurers;
· healthcare professionals or emergency services;
· safeguarding organisations;
· local authorities;
· police; and
· other statutory or regulatory bodies where required.
We do not sell students' or families' personal information.
Where an external organisation processes personal information on our behalf, we will take reasonable steps to ensure appropriate data protection arrangements are in place.

11. Marketing Communications
We may occasionally wish to tell families about classes, workshops, courses, performances or other Babel School of Dance activities.
Where consent is required for electronic marketing, we will ask for it.
You may change your marketing preferences or unsubscribe from marketing communications at any time.
Important administrative communications about a student's classes, payments, timetable, examinations or other services are not necessarily marketing and may still need to be sent where they are required to provide the service.

12. How We Keep Information Secure
We take reasonable technical and organisational measures to protect personal information against:
· loss;
· unauthorised access;
· inappropriate disclosure;
· alteration;
· destruction; and
· other unauthorised use.
Measures may include:
· password-protected systems;
· restricted access;
· secure electronic storage;
· appropriate cloud-based services;
· secure storage of paper records;
· confidentiality requirements for staff; and
· secure destruction or deletion of information when it is no longer required.
Only people who have an appropriate reason to access personal information should do so.

13. How Long We Keep Personal Information
We do not keep personal information for longer than reasonably necessary.
Different records need to be retained for different periods depending upon their purpose and any legal, safeguarding, insurance, financial or regulatory requirements.
Retention periods are determined in accordance with the School's Data Retention Policy/Schedule.
At the end of the appropriate retention period, information will normally be securely deleted, destroyed or anonymised unless there is a legitimate reason to retain it for longer.

14. International Data Transfers
Some of the technology or external services used by Babel School of Dance may involve personal information being stored or accessed outside the UK.
Where this amounts to a restricted international transfer, we will ensure that an appropriate legal mechanism or safeguard is in place as required by UK data protection law.

15. Your Data Protection Rights
Depending upon the circumstances, individuals have a number of rights over their personal information.
These may include:
· Right to be informed – to know how personal information is being used.
· Right of access – to request a copy of personal information held about you.
· Right to rectification – to ask for inaccurate or incomplete information to be corrected.
· Right to erasure – to ask for information to be deleted in certain circumstances.
· Right to restrict processing – to ask us to limit the way information is used in certain circumstances.
· Right to data portability – to receive certain information in a portable format in applicable circumstances.
· Right to object – to object to certain uses of personal information, including direct marketing.
· Rights relating to automated decision-making and profiling where applicable.
These rights are not absolute and may be subject to legal exemptions.

16. Accessing Your Personal Information
You have the right to ask whether Babel School of Dance holds personal information about you and, where applicable, to request access to that information.
This is commonly known as a Subject Access Request.
Requests should be made to the Data Protection Lead.
We may need to verify the identity of the person making the request before releasing personal information.
We will normally respond without undue delay and within the applicable statutory timescale.

17. Information About Children
Parents and carers will often exercise data protection rights on behalf of younger children.
However, data protection rights belong to the child.
As children mature, they may be capable of understanding and exercising their own data protection rights.
Babel School of Dance will consider the child's age, understanding, circumstances and applicable legal requirements when dealing with a request concerning a child's personal information.

18. Changes to Your Information
Please help us keep our records accurate.
Parents and carers should notify Babel School of Dance promptly if there is a change to:
· home address;
· telephone number;
· email address;
· emergency contacts;
· relevant medical information; or
· other important information relating to the student's participation.

19. Data Breaches
If Babel School of Dance becomes aware of a personal data breach, we will investigate it and take appropriate action in accordance with our Data Protection and UK GDPR Policy.
Where required by law, we will notify the Information Commissioner's Office and/or affected individuals.

20. Contacting Us About Your Personal Information
If you:
· have a question about this Privacy Notice;
· would like to know what information we hold;
· believe information is inaccurate;
· wish to exercise a data protection right;
· wish to withdraw consent where consent is being relied upon; or
· have a concern about how your information has been handled,
please contact:
Data Protection Lead
Anoop Odedra
Babel School of Dance
Email: babeldancers@gmail.com

21. Complaints
We would appreciate the opportunity to address any concerns about the way we handle personal information.
Please contact the Data Protection Lead in the first instance.
If you remain dissatisfied, you have the right to raise a concern with the Information Commissioner's Office (ICO), the UK's independent regulator for data protection.

22. Related Policies and Documents
This Privacy Notice should be read alongside:
· Data Protection and UK GDPR Policy
· Data Retention Policy/Schedule
· Photography and Filming Procedure
· Social Media Policy
· Safeguarding and Child Protection Policy
· Complaints Policy
· Customer Service Policy
· Terms and Conditions

23. Review
This Privacy Notice will be reviewed annually and whenever there is a significant change to the way Babel School of Dance collects or uses personal information.
Effective from: August 2026
Next review: August 2027
Approved by: Sara Ridley, Principal / Anoop Odedra, Data Protection Lead
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