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[bookmark: purpose]1. Purpose
Babel School of Dance recognises that social media is an important and effective way to communicate with our community, celebrate our dancers and promote the opportunities available through the school.
This policy is designed to ensure that social media is used safely, positively, professionally and responsibly, with particular regard to:
· Safeguarding children and young people
· Protecting children’s privacy and dignity
· Maintaining appropriate professional boundaries
· Protecting personal information
· Preventing bullying, harassment and discrimination
· Protecting the reputation of students, staff and Babel School of Dance
· Promoting positive and inclusive communication
This policy should be read alongside Babel School of Dance’s:
· Child Protection and Safeguarding Policy
· Photography and Filming Policy/Protocol
· Staff Code of Conduct
· Privacy and Data Protection procedures
· Terms and Conditions

[bookmark: our-social-media-principles]2. Our Social Media Principles
Babel School of Dance wants its online presence to reflect the same values that we promote within our classes.
Our social media should be:
POSITIVE • INCLUSIVE • SUPPORTIVE • RESPECTFUL • SAFE
We celebrate dance, achievement, friendship, creativity and participation.
Social media must never be used in a way that compromises the safety, dignity or wellbeing of a child.
Safeguarding always takes priority over publicity or promotion.

[bookmark: official-babel-social-media-accounts]3. Official Babel Social Media Accounts
Babel School of Dance currently uses official social media platforms, including Facebook and Instagram, for school-related communication and promotion.
Official accounts may be used to:
· Promote classes, courses and workshops.
· Advertise opportunities available to students.
· Celebrate students’ achievements.
· Celebrate the achievements of staff and the wider Babel community.
· Promote performances, examinations, competitions and events.
· Provide information about dates and deadlines.
· Share appropriate photographs and video content.
· Promote the school’s values and ethos.
· Celebrate the enjoyment and benefits of dance.
· Provide important information to parents/carers and the wider community.
Any new official social-media platform should be authorised by the Principal before being used on behalf of Babel School of Dance.

[bookmark: photographs-and-videos-of-children]4. Photographs and Videos of Children
Photographs and video are an important part of celebrating dance and promoting Babel School of Dance.
However, children’s privacy, dignity and safety must always be protected.
Any photography, filming and publication of children’s images must comply with Babel School of Dance’s Photography and Filming Policy/Protocol and applicable consent and data-protection requirements.
Where photographs or videos are intended for marketing, publicity or social media, Babel will ensure that appropriate consent arrangements are in place.
Images must:
· Be appropriate and respectful.
· Present children positively.
· Not place a child at unnecessary safeguarding risk.
· Not show children in circumstances that could compromise their dignity.
· Not be taken in toilets or changing areas.
· Only be used for an appropriate and authorised purpose.
Where a parent/carer has not provided the required permission for publicity use, the child’s image should not be knowingly published for that purpose.

[bookmark: consent-and-childrens-wishes]5. Consent and Children’s Wishes
Parental/carer consent will be obtained where required for the use of images of children.
Babel also recognises the importance of the child’s voice.
Where appropriate, children should be informed when photographs or recordings are being taken and how they may be used.
If a child clearly indicates that they do not wish to be photographed or filmed, staff should respect this wherever practicable, even where parental consent has previously been provided.
Consent should be capable of being reviewed or withdrawn in accordance with Babel’s applicable procedures.

[bookmark: personal-information]6. Personal Information
Care must be taken when identifying children online.
Babel School of Dance will avoid unnecessarily publishing personal information about children alongside photographs or videos.
Information that should not normally be published includes:
· Home addresses.
· Personal telephone numbers.
· Personal email addresses.
· A child’s routine or detailed whereabouts.
· Private family information.
· Medical or SEND information.
· Other confidential or sensitive personal information.
A child’s SEND, disability, autism or neurodivergence must not be disclosed publicly without an appropriate and legitimate basis for doing so.

[bookmark: official-communication-with-children]7. Official Communication with Children
Professional boundaries apply online in exactly the same way as they apply in person.
Staff and volunteers must not use personal social-media accounts to develop private relationships with children.
Where communication with a child is necessary for legitimate Babel activities, approved Babel communication channels and procedures should be used.
Where appropriate, communication should be directed through or include the child’s parent/carer.
Staff should not routinely communicate privately with children through:
· Personal Instagram accounts.
· Personal Facebook accounts.
· Snapchat.
· TikTok direct messaging.
· Disappearing-message services.
· Other personal social-media or messaging accounts.
Any communication with a child must remain professional, appropriate and capable of being justified from a safeguarding perspective.

[bookmark: X386574729044582d93ef02bee8faab1928a4ec0]8. Personal Social Media Accounts – Staff and Volunteers
Babel School of Dance respects the right of staff and volunteers to have personal social-media accounts.
However, everyone working with children occupies a position of trust and must maintain appropriate professional boundaries online.
Staff and volunteers should:
· Be aware of their online reputation.
· Review privacy settings regularly.
· Remember that online content can be copied, shared or screenshot.
· Consider how posts could be viewed by students, parents/carers, colleagues and future employers.
· Avoid content that could undermine their professional responsibilities.
· Maintain appropriate boundaries between their professional and personal lives.
Privacy settings do not guarantee that information will remain private.

[bookmark: X149f59e0891e325b6a9462d561fdd028adaa33c]9. Following, Friending and Messaging Students
Staff and volunteers must maintain appropriate boundaries with current students.
They should not normally:
· Send or accept personal friend requests from students under 18.
· Follow or invite students under 18 to follow private personal accounts.
· Engage in private or secret social-media conversations with students.
· Use disappearing messages to communicate with students.
· exchange inappropriate personal photographs or videos.
· Move conversations with students from official communication channels onto private accounts.
The same principles should apply to former students who remain under the age of 18.
Any unavoidable or exceptional situation should be discussed with the Principal or Designated Safeguarding Lead.

[bookmark: communication-with-parents-and-carers]10. Communication with Parents and Carers
Babel encourages positive and professional relationships with parents and carers.
School-related communication should normally take place through official Babel channels.
Staff and volunteers should not feel obliged to accept friend or follow requests from parents/carers on their personal accounts.
Where a staff member has an existing personal relationship with a family independent of Babel School of Dance, appropriate professional boundaries must still be maintained in relation to Babel matters.
Private or sensitive school matters should not be discussed publicly on social media.
Parents/carers who wish to discuss a concern privately should contact Babel School of Dance through its official communication channels.

[bookmark: X055aed07e1f36aa74743084d86d63cc3aabf066]11. Parents, Carers and Students Using Social Media
Babel School of Dance asks parents, carers and students to use social media responsibly and respectfully.
Members of our community should not publish content that:
· Bullies or intimidates another person.
· Harasses another person.
· Discriminates against another person.
· Identifies or humiliates a child unnecessarily.
· Contains threatening or abusive language.
· Contains sexualised or otherwise inappropriate material.
· Makes knowingly false or defamatory allegations.
· Publishes confidential Babel information.
· Unreasonably compromises another person’s privacy.
· Breaches copyright.
· Creates a safeguarding concern.
· Is otherwise unlawful.
Concerns about Babel, a teacher or another student should be raised directly with the school rather than debated through public social-media posts.

[bookmark: Xf633432da979d508a5ba7f64f2488bc90f13343]12. Photographs and Videos Taken by Parents/Carers
At performances, events or other activities, Babel may permit parents/carers to take photographs or recordings for personal use.
Where photography or recording is permitted, parents/carers should:
· Follow any instructions given by Babel or the venue.
· Respect requests not to photograph particular children.
· Avoid photographing children in changing areas.
· Consider the privacy of other children before publishing material online.
A parent/carer having permission to photograph their own child does not automatically mean they have permission to publicly share identifiable images of other people’s children.
At some performances or activities, photography or filming may be restricted or prohibited for safeguarding, licensing, copyright or venue reasons.

[bookmark: prohibited-content]13. Prohibited Content
Staff, volunteers and anyone communicating through an official Babel account must not publish content that:
· Breaches confidentiality.
· Creates a safeguarding risk.
· Constitutes bullying or cyberbullying.
· Constitutes unlawful discrimination, harassment or victimisation.
· Is threatening, abusive or intimidating.
· Is sexually explicit or inappropriate.
· Is defamatory.
· Is knowingly false or misleading.
· Unlawfully infringes copyright or intellectual property.
· Unlawfully discloses personal information.
· Brings Babel School of Dance into serious disrepute.
· Undermines professional safeguarding standards.
· Is otherwise unlawful.

[bookmark: bullying-and-cyberbullying]14. Bullying and Cyberbullying
Babel School of Dance does not tolerate bullying online or offline.
Cyberbullying may include:
· Abusive messages.
· Humiliating photographs or videos.
· Deliberately excluding or targeting another person online.
· Spreading malicious rumours.
· Creating fake accounts.
· Threatening messages.
· Repeated unwanted contact.
· Discriminatory abuse.
Any online activity involving a child that raises a safeguarding concern must be reported to the Designated Safeguarding Lead (DSL).

[bookmark: safeguarding-concerns-online]15. Safeguarding Concerns Online
If any member of staff becomes aware of online content that raises concerns about the safety or welfare of a child, they must follow Babel School of Dance’s safeguarding procedures.
This may include concerning:
· Messages.
· Photographs.
· Videos.
· Comments.
· Online relationships.
· Bullying.
· Grooming.
· Exploitation.
· Threats.
· Harassment.
· Inappropriate contact from an adult.
Staff should not conduct their own safeguarding investigation.
The concern should be reported promptly to the DSL.
Where there is an immediate danger to a child, appropriate emergency safeguarding action must be taken.

[bookmark: inappropriate-contact-from-students]16. Inappropriate Contact from Students
If a member of staff receives an inappropriate personal message, friend request, image or other communication from a student, they should:
1. Not engage in an inappropriate conversation.
1. Retain appropriate evidence where this can be done safely.
1. Report the matter promptly to the Principal and/or DSL.
1. Follow any safeguarding instructions provided.
Staff should not attempt to resolve potentially serious safeguarding matters privately with a child.

[bookmark: Xdb2ede36a58e29ea2744d2ee50fe7bd1308a81d]17. Cyberbullying or Online Abuse Directed at Staff
Staff should report online behaviour directed at them that may constitute:
· Harassment.
· Threats.
· Bullying.
· Defamation.
· Discrimination.
· Impersonation.
· Misuse of photographs or videos.
· A safeguarding concern.
Reports should be made to the Principal.
Where appropriate, Babel may preserve evidence, report content to the relevant platform and consider whether further action is required.

[bookmark: confidentiality]18. Confidentiality
Staff and volunteers must not use social media to discuss confidential information relating to:
· Students.
· Parents/carers.
· Colleagues.
· Safeguarding concerns.
· Complaints.
· Disciplinary matters.
· Medical information.
· SEND information.
· Private family circumstances.
· Business information that is legitimately confidential.
Safeguarding matters must never be discussed through public social-media posts.

[bookmark: copyright-and-ownership]19. Copyright and Ownership
Photographs, videos, music, graphics and written material shared online may be protected by copyright.
Staff managing Babel’s accounts should ensure that content is used lawfully and that appropriate permissions or licences are obtained where necessary.
Material belonging to Babel School of Dance should not be copied or used for another organisation’s commercial purposes without permission.

[bookmark: passwords-and-account-security]20. Passwords and Account Security
Access to official Babel School of Dance social-media accounts should be limited to authorised people.
Passwords should:
· Be strong and secure.
· Not be shared unnecessarily.
· Be changed where there is reason to believe an account has been compromised.
· Be updated when an authorised administrator leaves or no longer requires access.
Where available, appropriate account-security measures such as two-factor authentication should be used.

[bookmark: X3645f5363000afce4f6c227fe040e88ae55c2b5]21. Artificial Intelligence and Edited Content
Where Babel uses AI-assisted, digitally edited or enhanced images or other content for promotional purposes, this should be done responsibly.
AI or editing must not be used to:
· Misrepresent an identifiable child in a harmful or misleading way.
· Create inappropriate images involving children.
· Circumvent a parent/carer’s photography or publicity preferences.
· Compromise a child’s dignity.
· Create content that could reasonably create a safeguarding concern.
Where an image is substantially generated or altered rather than being a genuine photograph of a Babel student, Babel should consider whether this needs to be made clear to avoid misleading viewers.

[bookmark: reporting-mistakes-or-accidental-posts]22. Reporting Mistakes or Accidental Posts
If confidential, inappropriate or unauthorised content is accidentally published:
1. Remove or restrict the content as soon as practicable.
1. Inform the Principal.
1. Inform the DSL where safeguarding is involved.
1. Preserve appropriate information about what happened.
1. Consider whether affected individuals need to be informed.
1. Consider whether the incident constitutes a personal-data breach requiring further action.
Deleting a post does not necessarily remove all copies of it from the internet.

[bookmark: inappropriate-use-of-social-media]23. Inappropriate Use of Social Media
Reports of inappropriate social-media use will be taken seriously.
The Principal and/or DSL will determine the appropriate response depending upon the nature of the concern.
This may include action under Babel School of Dance’s:
· Safeguarding procedures.
· Staff Code of Conduct.
· Disciplinary procedures.
· Complaints procedures.
· Bullying procedures.
· Terms and Conditions.
Where appropriate, matters may also be referred to an external organisation or statutory authority.

[bookmark: breaches-by-staff-or-volunteers]24. Breaches by Staff or Volunteers
A breach of this policy by a member of staff, teacher, contractor or volunteer may result in appropriate management or disciplinary action.
Serious breaches involving safeguarding may be referred to the appropriate safeguarding authority.
Where relevant, this may include referral to the Local Authority Designated Officer (LADO) and/or other appropriate authorities.

[bookmark: removing-or-reporting-content]25. Removing or Reporting Content
Babel School of Dance reserves the right to moderate its official social-media pages.
Comments may be hidden, removed, restricted or reported where they:
· Compromise safeguarding.
· Identify children inappropriately.
· Contain abuse or harassment.
· Contain discriminatory content.
· Contain inappropriate language or images.
· Publish confidential information.
· Constitute spam.
· Are otherwise inappropriate or unlawful.
Where necessary, accounts may also be blocked from interacting with Babel’s official pages.

[bookmark: childrens-voice-and-digital-respect]26. Children’s Voice and Digital Respect
Children and young people should be encouraged to understand that they have rights and responsibilities online.
Babel encourages our dancers to:
BE KIND • BE SAFE • THINK BEFORE YOU POST • RESPECT OTHERS • SPEAK UP
Children should know that they can speak to a trusted adult if something they see or experience online makes them uncomfortable, frightened or worried.

[bookmark: our-social-media-standard]27. Our Social Media Standard
Before publishing content on behalf of Babel School of Dance, authorised users should consider:
Is it appropriate?
Is it respectful?
Do we have the necessary permission?
Does it protect children’s privacy and dignity?
Would we be comfortable for a parent, child, colleague or safeguarding professional to see it?
If there is uncertainty, do not post until advice has been obtained.

[bookmark: monitoring-and-review]28. Monitoring and Review
The Principal will monitor implementation of this policy.
The policy will be reviewed at least annually and earlier where necessary following:
· Changes to legislation or guidance.
· Changes to social-media platforms or technology.
· A safeguarding incident.
· A data-protection incident.
· A significant complaint.
· Changes to Babel School of Dance’s social-media practices.
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Policy: Social Media and Online Communication Policy
Organisation: Babel School of Dance
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